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OQISTICS.

Sometimes an idea comes along that is so
stunningly innovative, so breathtakingly simple
that it changes everything. DX ParcelXchange
is just such an idea in the field of logistics.

ParcelXchange is a revolutionary system of 35 intelligent
electronic locker stations placed strategically across
Ireland, in locations that are accessible 24/7. These stations
comprise of 12 to 24 lockers of small, medium and large
sizes to meet your changing business needs. Simply choose
the locker location that is most convenient for your

customers or field engineers.
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Revolutionising

'

It's clever, but here’s the really intelligent bit. DX can pick
up from your business before 18h00 and deliver to your
dedicated locker before 09h00 with automatic tracking all
the way. Customers decide a collection time convenient for
them with access to the locker via a identification card and
PIN number. It's brilliantly simple.
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The benefit of
ParcelXchange

This system of intelligent locker stations is unique

to DX in Ireland. Which means it gives your

business a huge advantage in terms of customer

retention and acquisition.

It's faster, more secure, more convenient.
It has inbuilt reverse logistics where

required.

All of this makes it an ideal system for
distributing parts, stock and equipment to
field-based personnel such as engineers,
technicians and sales staff. The average
time for an engineer to collect two parcels
from a locker is less than thirty seconds and
late injection times are available.

All of which means productivity is
dramatically increased for you and
your customers.

By availing of DX's airbridge connections
with the UK and Europe, ParcelXchange
can help reduce your Irish stock

holding. Freight will be delivered to any
ParcelXchange in the Republic of Ireland
before 09h00.

Intelligent Tracking 24/7 Access 24/7 Support

7

Reaching your staff
quickly and conveniently,
wherever they may be,

is now a reality with

DX ParcelXchange. Not
only because we provide
nationwide coverage,
but also the technology
behind our system keeps
your goods secure in
our intelligent lockers.
This means staff can
collect items at a time
that's convenient to their
working day, helping
them to work harder
and faster.
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Controlled by a central
intelligent console,

each locker is part of
the integrated track

and trace system called
Softlocker, which is
accessible online.
Reporting and data
searching functions are
available 24/7. For larger
volumes, full integration
with your IT system is
also available.
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Every suite of lockers is
available for deliveries
and collections 24 hours
a day, which gives you
and your customers
total convenience and
flexibility.

Parts returns are no
longer a problem.
Engineers can

send returns back

to a selection of
locations (including
warehouse, warranty
sites, stores, recycling
centres) through any
ParcelXchange in the
Republic of Ireland. As
each return is barcoded
using the integral printer
at the ParcelXchange,
full traceability is again
assured.

ParcelXchange is a 24
hour service. Anything
we pick up from you
before 18h00 will be
delivered before 09n00.
Hub injections are
allowed up to 22h00.
Our 24 hr Call Centre
is also available to help
you at any time, where
Customer Support has
the capability to open
lockers remotely.
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Intelligent
ockers

Each locker is more than just a storage

space; it's an amazing piece of hi-tech
kit. Our locker hiring policy is equally
intelligent. You can take one on either

a permanent or as-you-need-it basis.
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— Lockers can be

SMALL 750 x 800 x 300
MEDIUM 750 x 800 x 600

LARGE 750 x 800 x 900 capacity
—> Lockers can be
changed to suit your
requiremenrts. m
&
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seconds

the average time for an engineer
to collect two parcels from a locker
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AMazing
technology

Each ParcelXchange contains an integrated
barcode scanner, allowing the recipient to insert
an identification card and effectively ‘sign’ for
the goods, completing the tracking trail.

=> Integrated printer for printing barcodes => Individual LED fitted to each locker.

to initiate the returns logistic journey.
- SMS automatically sent to engineer when
—> Real-time scanning throughout the parcels have been delivered.
parcels journey.
=> Delivery reports emailed to management
—> External lights activated on a PIR Sensor. as required.
HERES HOW ITWORKS ¥ I D S ]

: 'y -
\ ## '5 TN

£, v ® i'.;‘?
¢ b 21 QM |||““| T

\ -\
"~'-O‘ E "—"/‘ ~'. —‘ “?»a-._./‘

BOOK ONLINE DRIVER COLLECTS PARCEL SCANNED DRIVER DELIVERS

Simply book a locker online and DX driver collects parcels from your Barcode scanned throughout parcels DX driver delivers goods into locker
print delivery labels. (Larger volumes warehouse (special collections up journey. System updated in real time. before 09h00.

managed by IT system integration). to 21h00).
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SMS TO CUSTOMER CUSTOMER COLLECTION RETURNS
SMS sent to customer to notify of Customer picks up parcel from Customer can return parcel through any
available parcel. Email can also be elected ParcelXchange. ParcelXchange in Republic of Ireland.

sent to management.
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Maoke Ireloand
your depot

The advanced technology of ParcelXchange means

that in effect you can make the whole of Ireland
your depot. Simply route deliveries to your customers

or field engineers via the nearest locker.

OUR LOCATIONS

=> Armagh

- Athlone

= Bray

= Castlebar

= Cavan

= Cork - Central

= Cork - Douglas

= Cork - North

- Derry

= Dublin 2

— Dublin - Dun Laoghaire
= Dublin - Finglas

= Dublin - Lucan

= Dublin - Swords

= Dublin - Tallaght

= Dundalk

- Galway

- Holywood, Co Down
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Letterkenny
=> Kilkenny
- Killarney /
= Letterkenny
=> Limerick

= Longford
= Naas

= Navan

=> Nutts Corner
Co Antrim

= Portlaoise

= Saintfield,
Co Down

= Sligo

= Thurles
= Tralee

= Tullamore
- Waterford
- Wexford

° °
Naas Bray

Limerick

Navan

Thurles Kilkenny

-

Waterford

Wexford

TraleeOrk

Killarney
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Here's what
they re saying
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' “An excellent nationwide parts
distribution system that's cost ‘
competitive and delivers a reliable

timely service performance that = L) ¢
‘ I've been using for 15 years.” /‘ . 4 S

Jeff James

‘ Head of Engineering Support
P 2e2 UK Ltd @
“The Reverse Logistics solution

‘ through the ParcelXchange provides

&
N
'~ " m full visibility of our returns, an important
'- ‘ part of the service we receive from DX.”
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Colin M Williams ’
CBS.Service Materials Manager -
o Service and Support P
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VISIT US ONLINE
www.thedx.ie

The next step

The revolutionary ParcelXchange system is 01 879 1700
more than just an amazing piece of technology, to speak to a member

it's a business-winning innovation. of the team
Visit us online or call for more information

CALL US ON




VISIT US ONLINE

www.thedx.ie

CALL US ON

01879 1700

And see how DX ParcelXchange
could improve your supply chain

The intelligent logistics solution
from DX ParcelXchange.
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DX Ireland TEL 01879 1700

36-37 North Park FAX 01 842 1056

North Road DX DX 1 Dublin .
Finglas, Dublin 11 EMAIL  info@thedx.ie www.thedx.ie

DXIRE/GB/PARCELXCHANGE-BROCHURE-V1

TRUSTED DX SERVICES :

E exchange E E courier E ParcelXchange

DX is Ireland and the UK’s leading independent mail, courier and logistics company, providing a range of products and services delivering
30,000 items per day in the B2B market.






