CASE STUDY
EBS

The Educational Building Society (EBS) is a mutual building society with a network of
57 branches throughout the country. The EBS uses the DX's pouched mail service to
deliver internal mail, application forms, cheques, and all the inter-office
correspondence of this busy retail bank.

RELIABLE, SECURE, SCHEDULED DELIVERY

Each morning, EBS head office in Dublin 4 consigns a delivery of 57 pouches to the
DX; one for every branch office nationwide. The DX delivers these pouches through
the front door of the branch during opening hours, usually between 10h00 and
11h00 each day. Later that same day, usually between 16h00 and 17h00, the DX
returns to each branch and picks up that office's pouch for head office. This service is
similar to the one we provide for Ireland's 5 main clearing banks, with the key
difference that the branch pick ups and deliveries are made during normal branch
working hours.

TRUSTED DX SERVICES :

trusted = reliable = secure

COST SAVINGS, TRUSTED SERVICE

EBS chose the DX for a variety of reasons, principal among them being the
substantial cost savings over other courier companies. It is vitally important for EBS to
be able to rely on a trusted and secure delivery system between its branches and
head office. The DX supplies this service, and does so in a way that allows EBS
branches to operate as normal, without making special out-of-hours arrangements
for internal mail. The DX provides services and savings that our competitors simply
can't match.

DX | exchange 19),4 mail

DOCUMENT EXCHANGE BUSINESS CORRESPONDENCE

secure

VALUED DELIVERIES

DX courier DX

SPECIALIST DELIVERY

DX is Ireland & the UK's leading independent mail and courier company providing a range of
products and services delivering approximately 40,000 items per day in the B2B market.
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