CASE STUDY
Matheson Ormsby Prentice

Matheson Ormsby Prentice (MOP) is one of Ireland's largest and most progressive law
firms, with its head office in Dublin's docklands. As one of the "big five" firms, MOP
handles large volumes of correspondence; much of it very urgent and of acute
importance to the firm and its clients.

SET RUN DELIVERIES

Like most Dublin law firms, MOP uses the DX Exchange mail service. MOP also uses
our Set Run service which provides a dedicated vehicle to pick up MOP's mail from
An Post's Cardiff Lane sorting office at 07h30 each morning and deliver it to MOP's
offices, along with the DX Exchange mail. Thus, MOP has all its mail on site each
morning in time for the working day, independently of An Post's delivery schedules.

TRACKED MAIL

DX Tracked Mail is an innovative service that operates using the DX Exchange

TRUSTED DX SERVICES :

trusted = reliable = secure

network and creates a verifiable record of where and when each item was delivered.
As the items are delivered nationwide before 09h00 to the recipient’s box, the DX
courier signs at the point of delivery. Tracked Mail is the DX's alternative to registered
post and is widely used for deeds, contracts, court papers and other important
deliveries.

MOP operates one of the busiest legal practices in Ireland using the DX for mail
delivery and courier services. Our integrated service affords the firm several key
advantages like reliability, time definite early morning delivery, a reliable lower-cost
alternative to registered post and a dedicated customer service team to handle any
special requirements. Secure, trusted service and substantial cost savings too. It's no
wonder MOP is one DX's longest standing members.
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SPECIALIST DELIVERY

DX is Ireland & the UK's leading independent mail and courier company providing a range of
products and services delivering approximately 40,000 items per day in the B2B market.
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