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when important documents
can’t be late

DX Tracked Mail

If you send important or urgent DX documents to other DX Members, DX Tracked
Mail will give you all the security and peace of mind you need.

The service gives you all the benefits of the Document Exchange, such as pre 09h00
delivery to a Member’s box, with the added reassurance of bar-code tracking and
confirmation that your items are out for delivery.



Business mail that maximises
productivity and profitability

DX TRACKED MAIL

Affix a bar-code label to your DX

item or to the pouch.

The benefits of DX Tracked Mail

Ideal for priority or higher value items, such as deeds or contracts,
DX Tracked Mail provides exceptional value for money combined
with the security of knowing your important documents are being
tracked at every step of the way.

You can check the status of your DX Tracked Mail items via the DX
website at any time, and we will even contact you by email to tell
you they are out for delivery with the DX courier. For maximum
visibility and security, the service also includes the option of free,
tamper-evident pouches.

• Pre 09h00 bar-code tracked delivery

• Courier signature on delivery

• Proactive confirmation by email that items are out

for delivery

• Track your items via the web

• Free, tamper-evident packaging

How DX Tracked Mail works

Quick and easy to use

The service is very simple to use. Tracked Mail labels are purchased in advance, and then you simply keep them until you need them. To send
a DX item on the Tracked Mail service, you address your document or parcel in the usual way, affix a bar-code label next to the recipient’s DX
address, and post it into your Outgoing Mail Box with your normal Document Exchange mail.

01
Post into the Onwards Mail Box
before 17h00.

02
Tracked Mail items scanned
through the DX network.

03
Delivered to the receiving
Member’s Exchange by 09h00.

04BEFORE
17h00
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DX is Ireland & the UK’s leading independent mail and courier company providing a range of
products and services delivering approximately 40,000 items per day in the B2B market.


