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11.. PPrriimmaarryy  RReecceeppttaaccllee::  PPllaaccee  tthhee

CCaatteeggoorryy  BB  ssppeecciimmeenn((ss))  iinn  aa  lleeaakk

pprrooooff  vviiaall((ss)) or similar leak-proof

primary receptacle(s) - this must be

either glass or plastic. Screw cap primary

receptacles must be reinforced with

adhesive tape. The maximum volume

within a primary receptacle must not

exceed 1 litre liquid or 1kg solid.

•• TThhee  ccoommbbiinneedd  vvoolluummee  ooff  tthhee

pprriimmaarryy  rreecceeppttaaccllee((ss))  mmuusstt  nnoott

eexxcceeeedd  44  lliittrreess of liquid, or 4kg of

solids.

22..  PPrrootteeccttiioonn::  PPllaaccee  tthhee  pprriimmaarryy

rreecceeppttaaccllee((ss))  iinn  tthhee  bbuubbbbllee  wwrraapp

ppoouucchh.. If more than one primary

receptacle is to be placed into the

secondary container, each should be

individually wrapped. The absorbent

material must be sufficient to absorb

the entire contents of all primary

receptacles.

•• TThhee  aabbssoorrbbeenntt  sshheeeett  mmuusstt  bbee  ppllaacceedd

bbeettwweeeenn  tthhee  bbuubbbbllee  wwrraapp  ppoouucchh

aanndd  tthhee  pprriimmaarryy  rreecceeppttaaccllee((ss)).. The

absorbent sheet supplied is only

sufficient for 50ml of liquid; additional

absorbent must be used for higher

volumes.

CONTENTS CHECKLIST

IATA 650 compliant packaging:

•• Cardboard box with DX Tracked Specimen 

label attached

•• Blue top secondary container

•• 50ml absorbent sheet

•• Bubble wrap pouch

•• Security Seal

SPECIMEN PACKAGING PREPARATION
AAss  ssttaatteedd  iinn  oouurr  RRuulleess  ooff  MMeemmbbeerrsshhiipp,,  lliiaabbiilliittyy  rreemmaaiinnss
wwiitthh  tthhee  sseennddeerr  ttoo  ccoommppllyy  wwiitthh  tthhee  RReegguullaattiioonnss  ssppeecciiffiieedd
tthheerreeiinn,,  aass  wweellll  aass  iinnssttrruuccttiioonnss  ssuupppplliieedd  oonn  tthhee  ppaacckkaaggiinngg
aanndd  iinn  tthhee  UUsseerr  GGuuiiddee..

NEVER PUT DRY ICE ANYWHERE WITHIN THIS PACKAGING
33..  SSeeaall  tthhee  bbuubbbbllee  wwrraapp  ppoouucchh  aanndd

ppllaaccee  iitt  iinnttoo  tthhee  sseeccoonnddaarryy  ccoonnttaaiinneerr..

44..  SSccrreeww  tthhee  lliidd  oonn  ttiigghhttllyy..

55..  PPllaaccee  tthhee  sseeccoonnddaarryy  ccoonnttaaiinneerr  iinnttoo

tthhee  ccaarrddbbooaarrdd  bbooxx..

•• AAnn  eemmeerrggeennccyy  ccoonnttaacctt  iinnffoorrmmaattiioonn

sshheeeett must be placed between the

secondary container and cardboard box.

The sheet must include:

i An itemised list of contents

ii The type of pathogen present in the

sample

iii Your sender’s and full recipient details.

These should include hospital/lab/site

name, DX number and Exchange

iv An emergency 24 hour contact name

and telephone number

•• Tuck in the lid and affix the SSeeccuurriittyy

SSeeaall  where indicated. Please do not use

any other tape to seal the box.

Category A specimens cannot be sent on the DX Tracked Specimen service 
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SENDING DX TRACKED
SPECIMENS TO GB

If you need to send a specimen to DX

Members in England, Scotland or Wales, then

you will need to affix a GB Shipment Sticker

underneath the DX Tracked Specimen label

on the box. If you have not purchased a pack

of GB stickers, please call us on 

0011  887799  11770000..
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For Category B
Diagnostic Substances

For further assistance, please call Customer Support on
01 879 1700

ADDRESSING

66.. DDoo  nnoott  wwrriittee  oonn  tthhee  bbooxx..

•• WWrriittee  yyoouurr  sseennddeerr’’ss  ddeettaaiillss on the DX Tracked Specimen

label attached to the box, in the area indicated. This should

include your hospital/lab/site name, DX number and

Exchange.

•• In case of accident, wrriittee  ccoommpplleettee  eemmeerrggeennccyy  ccoonnttaacctt

ddeettaaiillss on the DX Tracked Specimen label, in the area

indicated. This must include 24 hour contact name and

telephone number, including std code.

•• CCoommpplleettee  tthhee  rreecciippiieenntt''ss  ddeettaaiillss,, including full DX address.

77.. COMPLETING YOUR LOGBOOK
•• Affix the peel-off miniature sticker (containing the individual

12-digit tracking number) from the bottom of the DX Tracked

Specimen label to the first column in your log book.

•• Complete the despatch details as indicated. This is your

record of the specimen you have sent.

POSTING

•• Your DX Tracked Specimens must be posted into a GREEN

plastic sack and left in your Specimen Exchange for

collection. Each sack must be sealed with a security seal. 

If you do not have any green sacks or seals, contact

Customer Service on 0011  887799  11770000..

TRACKING

•• Our courier will sign on delivery of your DX Tracked

Specimens to the recipient’s Exchange.

•• Confirmation that the item is out for delivery will be provided

before 13h00 on the day of delivery by e-mail. You can also

confirm delivery via our WebTrack facility at: wwwwww..tthheeddxx..iiee

If you wish to make an enquiry on a DX Tracked Specimen,

simply call Customer Support on 0011  887799  11770000, quoting your

12-digit tracking number.

RECEIVING DX TRACKED SPECIMENS

•• PPAACCKKAAGGIINNGG  MMUUSSTT  NNOOTT  BBEE  RREE--UUSSEEDD  BBYY  TTHHEE  RREECCEEIIVVEERR,,

BBUUTT  RREETTUURRNNEEDD  TTOO  DDXX  FFOORR  RREECCYYCCLLIINNGG  IINN  TTHHEE  RREEDD

SSAACCKKSS  PPRROOVVIIDDEEDD..

•• On receiving a DX Tracked Specimen, break the Security Seal

and open the cardboard box. Completely empty the blue top

secondary container.

•• Place the secondary container, lid, and flattened cardboard

box into the rreedd sack ((IIff  tthhee  sseeccoonnddaarryy  ccoonnttaaiinneerr  sshhoowwss

ssiiggnnss  ooff  ddaammaaggee  oorr  ccoonnttaammiinnaattiioonn,,  pplleeaassee  ddiissppoossee  ooff  iitt

ssaaffeellyy))..  SSeeaall  ssaacckk  wwiitthh  aa  sseeccuurriittyy  sseeaall..

•• Our courier will collect the sack free-of-charge and return the

packaging to our recycling and refurbishment centre.

TO ORDER FURTHER SUPPLIES

Simply complete a Re-Order Form (enclosed within each box of

packaging) and fax it back to us on 0011  884422  11005566..

Please allow 10 working days for your order to be supplied.

To check the DX address of your recipient,
please use the DX Directory Online at

www.thedx.ie/dxdirectory

Category A specimens cannot be sent on the DX Tracked Specimen service B



when precious goods just have to be there

1

Returning Used DX Tracked Specimen Packaging

OOnnllyy the eemmppttyy  oouutteerr  bbooxx, ppllaassttiicc  ccoonnttaaiinneerr and bblluuee  lliidd should be

returned for recycling.

Please remove the lid and ensure the container is empty ((iiff  tthheerree  iiss  aannyy

ssiiggnn  ooff  ssppiillllaaggee  pplleeaassee  ddiissppoossee  ooff  tthhee  uunniitt  ssaaffeellyy)). 

Please flatten the cardboard box.

2

Place boxes, containers and lids separately into a RReedd  ssaacckk..

++ ++

3

SSeeaall  ssaacckk  wwiitthh  aa  sseeccuurriittyy  sseeaall and leave at your DX Exchange.

IImmppoorrttaanntt  nnoottee::
1  OOnnllyy  DDXX  TTrraacckkeedd  SSppeecciimmeenn  SSeerrvviiccee  ppaacckkaaggiinngg  ccaann  bbee  rreeccyycclleedd.. Other packaging materials (vials, bubble wrap, absorbent sheets etc)

and packaging produced by other suppliers must be disposed of safely at your own premises.

2 Please always ensure that boxes are flattened and lids removed to ensure live samples cannot be sent to recycling centre in error.


